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Why Preferred Suppliers
For many years Retail Excellence Ireland have received calls from member companies
asking for advice on best in market suppliers. In 2005 Retail Excellence Ireland
launched Preferred Suppliers as a services to our members. Using Preferred Suppliers
member companies can be assured they are dealing with the most reputable and
professional suppliers to the Irish retail industry.

Who Can List as a Preferred Supplier

Only those companies which pass a rigerous vetting process are invited to list as a
preferred supplier. Retail Excellence Ireland also carries out an annual review of each
of our partners service to members. Any member complaints are fully investigated
and companies are delisted if substandard service is provided.

Why Use a Preferred Supplier
+ The ease by which you can deal with these partners - simply call the selected
account manager.

+ The ease at how you can reference check a prospective supplier - just call any of

the referees highlighted. If you need contact details for a referee, please contact
Retail Excellence Ireland directly.

+ The willingness expressed by each of our supplier partners to deal with your
company is refreshing.

= The knowledge that Retail Excellence Ireland has fully investigated each listed
company and will not list a substandard supplier.

How to Use Preferred Suppliers

This listing has been designed to be as user friendly as possible. To find a product or
service simply check the full product and services listing on page 31 and 32. The
Supplier Details will be listed under each category of service with their company
contact details and referees. The listed Preferred Suppliers have also their Business
Card printed on the preferred supplier section of Retail Times. If you wish to locate
their business card simply look up their relevant page number on the Supplier
Directory (page 31 and 32). This format also applies to the Preferred Supplier Directory
on our website www.retailexcellence.ie,



